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• Wyoming Reporting Law

• Definitions of Abuse and 

Neglect

• When to Report & When 

to Refer (or both)

• National and Wyoming 

Data and Trends 

• Protective Factors 

Agenda





When to 
Report / Refer





The majority of Wyoming 
children placed in foster care 

return to their parent(s). 

In 2019, 72.2% of children leaving 
foster care were reunified with 

family. 



The HIPAA privacy rule allows covered entities to disclose protected 

health information to law enforcement officials where child abuse 

and neglect victims are concerned through provisions stating:

“Child abuse or neglect may be reported to any law enforcement 

official authorized by law to receive such reports and the agreement 

of the individual is not required (45 CFR 164.512(b)(1)(ii)).”

HIPAA and Reporting



If your concerns include an unmet family need, you can and should 
provide the family with information about local resources. 

You may respond in a number of ways depending on your knowledge of 
and relationships with family members. 

Talk to the family about your concerns and discuss options for support, 
including referrals to appropriate support services. 

You may also provide information regarding services and resources 
directly to the family. 

Call 211 with the family (a warm referral) or 
refer to the family to 211 (cold referral)

Unmet Family Needs



Call 2-1-1

Text your zip code to 898211

Search on wyoming211.org

Wyoming 2⋅1⋅1

 Wyoming 211 connects people 
with community, health and 

disaster services through a free 
phone service and searchable 

online database.



United States
and Wyoming

Data



Risk Factors
and 

Protective Factors



Risk factors 
are not 

predictive factors 
because of 

protective factors
-Dr. Carl Bell, University of Illinois



Parental 
resilience

Social 
connections

Knowledge of 
parenting and 

child 
development

Concrete 
support in 

times of need

Social and 
emotional 

competence 
of children

Family Protective Factors 



What we know: 
Families gain what 

they need to be 
successful when 

key protective factors 
are robust in their lives 

and communities













Thank you for joining us today 

307-777-5452



Arizona DCS – Office of Prevention

Tene’ Marion – Prevention Administrator

Nicolette Chingofor – Prevention Coordinator

Muna Haddad – Prevention Coordinator

Jessica Wood – Prevention Coordinator

Jamie McNeil – Program Project Specialist
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Office of Prevention Annual Initiatives

• Expand the Office of Prevention to increase community outreach and 
engagement 

• Collaborate with prevention partners to strengthen the Family 
Resource Center Network

• Implement mandated reporter reforms

• Expand family support services in communities with high rates of 
child entry into care
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Intake Reports
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‘Considering Yourself a Mandated Supporter’ Training of Trainers

• In collaboration with Prevent Child Abuse Arizona, this training is designed 
to equip educators to better support families and help reduce family 
overwhelm, ultimately protecting children from maltreatment.  Through 
this training, educators will examine how they can protect children from 
adversity by considering themselves not just mandated reporters, but 
mandated supporters.  This training is rooted in the Strengthening Families 
Protective Factors Framework.

• The 1st TOT was held in May 2023 : Community Leaders, Social Workers and Parents 
with Lived Experience were trained to facilitate additional trainings

• The goal is to participate in the Professional Development Days with Department of 
Education

• Each trainer will receive a stipend to conduct one school training

• Protecting Children by Supporting Families : video link – 46 mins

https://pcaaz.org/for-mandated-reporters/


Child Welfare Information 
Gateway



What Jurisdictions Have Warmlines/Helplines



HEARS 

Children’s Bureau/ACYF/ACF/HHS | 800.394.3366  |  Email: info@childwelfare.gov  |  https://www.childwelfare.gov  | 3

 New York State created a statewide HEARS Line as a resource 
and referral line to be able to receive incoming calls for 
families needing access to various types of services and 
financial supports. 

 The HEARS Line is designed to serve as a place where families 
could receive live support to be connected to resources.

 As part of their child welfare reform efforts, New York State 
plans to shift their mandated report training to a supporter 
training. 

Help, Empower, Advocate, Reassure and Support

“You don’t have to report 
to support a family.”



HEARS 
1/3 of calls to HEARS are from providers working 
directly with families

 Social workers
 Counselors 
 Case Managers 

Other callers include families themselves or 
community members seeking resources for a 
family 

Top referrals/needs

 Housing
 Parenting
 Mental Health Services/Supports
 Child Care 
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Help, Empower, Advocate, Reassure and Support
“Poverty is not child 

abuse.”

For more information 
https://ocfs.ny.gov/programs/cwcs/hears.php

https://ocfs.ny.gov/programs/cwcs/hears.php


Philly Families CAN
Shifting to Primary Prevention to Decrease Overreporting of Families of 
Color

 Philadelphia, PA, has the highest
poverty rate of any major U.S. city. 

 It also has the highest rates of 
children entering and spending
time in out-of-home care.

 An internal study confirmed a 
relationship between 
neighborhood-level poverty and 
reporting to Philadelphia’s child 
abuse and neglect hotline.
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 Neighborhoods with the highest rates of 
hotline reports had five times the 
proportion of children living in poverty, half 
the median household income, and three 
times the unemployment rate of 
neighborhoods with the lowest reporting. 

• Four in five reports to the hotline 
concerned neglect, which is often related to 
poverty, and 93 percent of children 
reported to the hotline did not require a 
formal child protective safety service. 



Philly Families CAN
Shifting to Primary Prevention to Decrease Overreporting of Families of 
Color

 Inappropriate use of the CPS 
hotline to report poverty as 
maltreatment. 

• This inappropriate use of the 
hotline disproportionately harmed 
Black families. 
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 Although only 42 percent of Philadelphia’s 
children are Black, they represent 66 
percent of children reported to the hotline. 

 Neighborhoods with the most reports to 
the hotline were from historically Black 
neighborhoods.  

 This, in turn, led to persistent poverty and 
surveillance by child serving systems. 



Philly Families CAN

Philadelphia is using its FSPP grant to focus on building equity and addressing 
structural racism within city systems. The city’s strategy has three components: 

- Modifying and supplementing the State’s mandated reporter training to 
encourage a culture of support rather than surveillance. 

- Streamlining connections to services, benefits, and concrete goods for families 
diverted from formal DHS involvement and living in areas of the city with the 
most reports to DHS.

- Expanding Philadelphia’s health department’s existing Philly Families CAN referral 
line from 0-3 to 0-17. 
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For more information 
Philly Families CAN (phillylovesfamilies.com)

https://www.phillylovesfamilies.com/philly-families-can


2023/2024 Prevention Resource Guide
Time for Reflection… 

Children’s Bureau/ACYF/ACF/HHS | 800.394.3366  |  Email: info@childwelfare.gov  |  https://www.childwelfare.gov  | 8



Wrapping Up

Cynthia Peterson

Lead, Child Welfare Strategic Initiatives

Prevention and Child Protection

cpeterson@childwelfare.gov
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Honor Families All Year Long
Visit: www.childwelfare.gov/preventionmonth 

mailto:cpeterson@childwelfare.gov
http://www.childwelfare.gov/preventionmonth


Questions and Peer Sharing



Opportunity to 
Provide Feedback

Please take a moment to scan the QR code and fill 
out our short evaluation. 

Your participation in the evaluation will help us to 
improve our future Peer Learning Calls.
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